
Refund and Cancellation Policy: 

The company is engaged in the business of lending and as such there is no refund of 
money involved in the normal course of business. 

If customer wishes to cancel the loan after disbursal, it must be done within the 
cooling-off period. This period is specified in the terms and conditions of the loan 
agreement. Cancellation might not be possible after this cooling-off period has 
expired. 

If loan cancellation request is made after signing the loan documents, refund is made 
after deducting the processing fee as mentioned on the loan agreement document. 

In case of exceptional circumstances wherein the customer has paid EMI in advance 
the same will be refunded post receipt of an application from the customer requesting 
for refund and the request being found satisfactory by the relevant officer of the 
company. 

 


